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Jemison
“I love the people here and 
believe in the mission; the work 
I do here feels like a calling.”

Before working at CHCC, I had 
worked as a school nurse and 
in a hospital, both out of state. 

I moved back to Lynden 
in 2015. Initially, I 
chose CHCC be-
cause of its loca-
tion. I grew up here 
and wanted to work 
and live near my 
family. The work 
hours and benefits 
package provided 
through CHCC 
also matched my 
needs.

In July 2015, 
I was hired into the role of minimum 
data set (MDS) coordinator. Being the 
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Good news! We’re on the verge 
of launching a nursing assistant 
mentorship program at CHCC as 
part of our new training and de-
velopment program. We will be 
promoting approximately 10 nurs-
ing assistants 
into NAC men-
tor roles in the 
weeks ahead 
and providing a 
wage increase of 
$1 per hour to 
those selected.

I’m happy to 
be working on 
the NAC men-
tor program be-
cause of two sig-
nificant benefits 
it will provide:

• increased support for nursing 
assistants who are beginning their 
employment here; and

• career growth opportunities 

for nursing assistants who have 
standout leadership skills.

What will a nursing assistant 
mentor do?

A full job description is avail-
able in HR. Highlights include:

• welcome and help onboard 
new team members (recently li-
censed nursing assistants, rehired 
staff or experienced nursing assis-
tants who are new to CHCC);

• provide individualized, on-
the-job training based on the skill 
level of those you’ll be mentoring;

• offer support and encour-
agement to all nursing assistants 
during all shifts you work;

• transfer knowledge of CHCC 
best practices and policies;

• ensure that the NAC team 
receives a shift report from the li-
censed nurse;

TEAM UPDATETEAM UPDATE

Announcing a new role: 
nursing assistant mentor

by Mary 
Faber Wynstra 

Training and 
Development 

Coordinator



• monitor the progress through 
training of nursing assistants; and

• serve as a liaison between ad-
ministration and new nursing assis-
tants and provide constructive feed-
back to all parties.

Successful nursing assistant 
mentors will have the following 
skills and qualities:

• a positive attitude and an ability 
to encourage others;

• an exemplary work history 
(good attendance, reliable, positive 
attitude);

• a demonstrated ability to per-

form direct-care services;
• good observation skills that in-

clude the ability to be nonjudgmen-
tal and see many sides of a situation; 

• good listening skills and prob-
lem-solving skills;

• able to maintain positive, col-
laborative relationships with staff in 
all departments

• flexibility and the ability to float 
to different units as needed;

• an understanding of confidenti-
ality policies at CHCC; and

• great organizational and time 
management skills.

Apply or recommend someone 
for the role today!

As of Friday, Feb. 7, 2020, CHCC 
will begin accepting applications for 

the role of nursing assistant mentor. 
We are looking for mentors for day, 
evening and night shifts.

If you are reading this and imme-
diately think of a nursing assistant 
who should apply to be a mentor, 
please encourage that person to pick 
up an application from HR. Your 
acknowledgement and encourage-
ment could make someone’s day! 

If you are a nursing assistant with 
a minimum of six months of experi-
ence working at CHCC and have a 
desire to serve in a new way, please 
consider applying before Feb. 21.

Do you have any questions about 
the NAC mentorsship program or 
the application process? Stop by my 
office or email me at mwynstra@ch-
cclynden.org.
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Q: Someone is putting cigarette butts in garbage 
cans in the bathroom and outside bins. This is mak-
ing the bathroom stink.

A: This could be a guest, not a staff member, who 
doesn’t know that we have a cigarette depository by 
the park bench on the west side of the facility, out-
side. Please keep an eye open and encourage people 
to smoke only outside by the bench, and then to 
leave their butts in the depository there.

Also, let me share highlights of our smoking pol-
icy. As a health care leader in Whatcom County, we 

have the responsibility to provide 
an exemplary environment for ev-
eryone who seeks care or employ-
ment or who visits or volunteers 
at CHCC. We are a smoke-free 
facility.

For all residents/patients of 
CHCC, smoking, vaping and to-
bacco and marijuana/CBD prod-
uct use is not allowed on the prem-
ises. Efforts are made to identify 
smokers seeking placement to ensure they have been 
alerted to our policy and that they commit to refrain 
from smoking while residing here.

Employees, family, friends, visitors and volun-
teers must adhere to this smoke-free policy while 
inside the facility; if they choose to smoke outside, 
they are required to do so in their vehicles or in the 
designated areas outside. They also are required to 
use the designated depositories.

For more information, please read the CHCC 
smoking policy, available at HR.
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Each day, we show up and 
work toward a common 
goal: support the human 
beings who trust us with 

their wellbeing.
Teamwork and collaboration 

are critical components of goal 
achievement. Sometimes collab-
oration means being assigned to 
different units. Sometimes collab-
oration means flexing and shifting 

tasks based on the needs of each 
day. Sometimes that means days 
will unfold differently than you 
planned and you have to roll with 
the changes in the spirit of team-
work and collaboration.

The end goal remains the same: 
support the human beings who 
trust us with their wellbeing. 
When we work together, import-
ant things can be accomplished!

NEW HIRESTHANK YOU!

Welcome to 
CHCC!

Candy

Masha

Candy and Masha recent-
ly joined our team at CHCC, 
and we’re thrilled to welcome 
them! Candy was hired as a 
NAC and Masha as a recep-
tionist. It is a pleasure to wel-
come them aboard; please 
give them a warm welcome 
when you see them!

In the first issue of The Pulse from 
January 2020, CHCC CEO Patrick 
O’Neill shared important industry 
news about nursing home centers in 
Washington and across the country.

A huge “thank you” is due to the 
Lynden Tribune for helping to share 
this information. In a recent issue, the 
Tribune shared news about legislative 

activities that impact our industry 
and the people CHCC cares for: “At 
least one bill related to skilled-nurs-
ing facility viability was prefiled for 
the current session of the Washing-
ton State Legislature. SB 6396 would 
require Medicaid rates for nursing 
homes to be tied to inflation and re-
calculated every year.”

Lynden Tribune shares 
important industry information

Did you know you can earn 
money for referring employ-
ees to CHCC? Think about 
whom you might know who 
would be a good fit.



FROM THE WEBSITE

Money-saving tips for seniors

During the course of your 
work at CHCC, you 
might find occasion to 
mention money-sav-

ing tips for those who live here or 
for their family and friends. Here 
are  some special programs and 
services that are 
designed to help 
senior citizens in 
Whatcom Coun-
ty make the most 
of every dollar.

Seniors 65 
and older can 
get what’s called 
a Regional Re-
duced Fare Per-
mit that works on 
buses throughout 
the Puget Sound region. Riders with 
one of these cards pay reduced cash 
fares on fixed-route buses operated 
by Whatcom Transportation Au-
thority or one of 10 other agencies 
in the region.

Senior citizens also can get their 
property taxes reduced through the 

Senior Citizens & Disabled Persons 
Property Tax Exemption program. 
The income limit for the exemption 
program is $40,000 per year.

Seniors who live in Bellingham 
can get discounts on water and sewer 
bills if they are 62 or older and have 

an annual income 
of $40,000 or less. 
Some discounts 
on water and 
sewer bills also 
are available for 
seniors in Lyn-
den, Blaine, Su-
mas and Everson.

The YMCA, 
with locations in 
Lynden, Ferndale 
and Bellingham, 

has a number of discounted mem-
bership options for seniors, includ-
ing SilverSneakers and Silver&Fit 
memberships for many Medicare 
members. Check the YMCA web-
site for discounted specialty mem-
berships that fit your loved ones’ 
situations.

MDS coordinator blended my nurs-
ing skills with the business side of 
healthcare. I loved the role and in-
tended to stay put.

Then, in late 2019, during my 
weekly Bible study group, a speaker 
asked the following: “When was the 
last time God asked you to do some-
thing that made you say, ‘What?!’”

The next day, the assistant di-
rector of nursing role opened, and 
I immediately suspected it was my 
“What!?” moment. This was further 
confirmed as I continued to pray and 
various staff members encouraged 
me to apply for the position. Accept-
ing the role of the assistant director 
of nursing felt like a calling.

I have stayed at CHCC for the 
people and the work environment. 
Watching my co-workers use such 
patience and care while serving 
those we care for and seeing the ded-
ication of family members visiting 
and volunteering day after day—this 
is something I’m proud to be a part 
of.

Sorrow and joy collide in such a 
sweet and tender way as the end of 
life draws near; each person who 
lives here is cared for by family 
members, volunteers and staff with 
such dignity and grace.

I am so grateful to be part of the 
team at CHCC—a team that believes 
in offering the best life and expe-
riences we can for our elders, the 
people who teach us so much about 
life and living—because honestly, 
when you’re 102 years old, you know 
something about living!

KAREN JEMISON 
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REFRESH!
All chemicals (yes, all) must 
be labeled and locked up 
at all times. This includes 
air fresheners, disinfectant 
wipes, etc.

Learn more:

Visit the CHCC website at  
chcclynden.org/news for 
other money-saving tips 
for senior citizens in What-
com County, including 
discounts on cable TV and 
movies.


