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Christian Health Care Center 
 

Mission:  Providing skilled health care services with compassion and love in 
Christ’s name 

 
JOB DESCRIPTION 

 

TITLE:  Clinical Reimbursement Coordinator 
REPORTS TO: Director of Nursing Services 
FLSA STATUS: Non-Exempt, Hourly      
 
JOB SUMMARY: This position functions as a member of the health care team under 
the supervision of the Director of Nursing Services and is responsible for the 
coordination of the Resident Assessment Instrument (RAI) process to ensure 
accurate and timely completion of resident assessments in accordance with 
Medicare, Medicaid, OBRA and other payor program requirements.  Ensures 
assessments accurately reflect optimal reimbursement for services provided; ensures 
appropriate documentation to report and support services provided and assessment 
accuracy. 
 
ESSENTIAL JOB FUNCTIONS: 
 
 
1. Manages Medicare Part A and B certification/recertification process. 
2. Manages communication with managed care, VA and other payor sources. 
3. Performs ongoing evaluation from pre-admission through discharge to ensure and 

appropriate reimbursement level for each resident.  Evaluates care to ensure that 
services and products provided match benefits available. 

4. Reviews medical records, care plans, charting to ensure documentation supports 
care provided and reimbursement level. 

5. Monitors facility practice to ensure compliance with guidelines for participation in 
Medicare, Medicaid and other benefit programs.  Initiates action needed to ensure 
compliance.   

6. Participates in triple check prior to release of claims.  Tracks and reviews all 
claims denials to identify problems. 

7. Assists in preparation and timely submission of any Additional Development 
Requests (ADRs), Reconsiderations and Administrative Law Judge (ALJ) 
hearings. 

8. Reviews state MDS validation reports to identify issues and/or processes to 
ensure accuracy of submitted MDS. 

9. Participates in the pre-admission process to ensure essential information needed 
for MDS/Case Mix optimization is obtained from the referral source(s). 

10. Works in collaboration with Unit Coordinators to ensure the most appropriate 
assessment reference date (ARD) is utilized for Medicare assessments through 
the use of the PPS Pathway. 

11. Initiates, directs and maintains the Medicare PPS/OBRA assessment schedules 
to ensure timely completion of all assessments.  Collaborates with the 
interdisciplinary team to set appropriate ARD for all assessments. 

12. Ensures all new admissions have an MDS completed timely and accurately.  
Ensures each quarterly MDS is accurate, complete and timely.  Ensures each 
annual assessment is accurate, complete and timely. 

13. Collaborates with interdisciplinary team to identify significant change in status and 
implementation of Significant Change in Status MDS. 

14. Initiates and completes re-entry and discharge item sets accurately and timely. 
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15. Verifies timely transmission of MDS item sets in accordance with EHSI standards.  
Reviews quarterly State CM resident rosters for accuracy.  Corrects any 
inaccuracies in a timely matter. 

16. Performs modifications/inactivations of assessment in accordance with CMS 
Correction Policy. 

17. Tracks, records and analyzes all defaults and rectifies, if appropriate.  Implements 
corrective action to prevent further default status. 

18. Maintains a current knowledge base regarding State and Federal regulations, 
PPS and the RAI process.  Coordinates, oversees and ensures the timely 
completion of the RAI process (MDS, RAPs and Care Plan). 

19. Leads and directs the interdisciplinary team in the Care Plan process. 
 
OTHER DUTIES: 
20. Maintains work area in a neat and orderly manner. 
21. Attends internal and out-of-facility in-service and educational training as 

requested.  
22. Performs other duties as assigned. 
 
WORKING CONDITIONS AND EQUIPMENT USED: 

Work is performed in a fast–paced long-term care facility environment with resident 
and public contact and frequent interruptions.  Incumbents must be able to utilize 
medical equipment and computers.  May include exposure to various 
communicable diseases and hazardous medical chemicals.   

 
QUALIFICATIONS: 
 
Education, License, and Experience 

 Completion of Registered Nurse degree from an accredited school of nursing. 

 Current Washington RN license in good standing. 

 Experience in long-term care nursing and knowledge of the Resident Assessment 
process and protocols. 

 One to three years MDS experience preferred. 
 
Knowledge, Skills, and Abilities  

 Knowledge of State and Federal LTC regulations in the state of Washington. 

 Working knowledge of the MDS and RAI process with strong interest in Medicare, 
Medicaid and other payor reimbursement systems. 

 Demonstrated ability to provide a full spectrum of nursing services in a caring and 
compassionate manner. 

 Excellent communications skills (verbal and written) and ability to work with 
diverse populations. 

 Proficient with various computer software (Microsoft Word, Excel, and Outlook).   

 Knowledgeable and supportive of CHCC mission and philosophy. 

 Leadership, supervisory and teaching abilities preferred. 

 Ability to work well with others to promote a team environment. 

 Strong organizational, problem solving and conflict resolution skills. 
 

GENERAL PHYSICAL/MENTAL REQUIREMENTS: 

Strength:  Lifting and carrying general office supplies and medical equipment; ability 
to move and transfer patients; ability to lift 50 pounds without difficulty or 
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assistance.   
Manual Dexterity:  Ability to consistently perform simple motor and manipulative 

skills such as standing, walking, etc., and moderately difficult manipulative skills 
such as typing and operating standard medical instruments. 

Mobility:  Ability to walk and stand consistently for long period; ability to turn, bend 
and stoop frequently while assisting patients and staff a variety of tasks. 

Visual Discrimination:  Ability to consistently identify objects and persons at a 
distance; read fine print on forms; discriminate shapes and colors; and visually 
assess patients. 

Hearing:  Ability to consistently distinguish normal sounds with some background 
noise; multiple sounds (voice, warning devices, etc.) in a stimulated environment; 
and verbal language in-person and over the telephone. 

Speech:  Ability to speak clearly and make self understood in a one-on-one basis 
with clinic patients and in a variety of formal and informal group settings. 

 
 
 

Anita Tallman, Executive Director       Date 
 
The statements contained herein reflect general details as necessary to describe the principal functions of this job, 
the level of knowledge and skill typically required and the scope of responsibility, but should not be considered an 
all-inclusive listing of work requirements. Individuals may perform other duties as assigned including work in other 
functional areas to cover absences or relief, to equalize peak work periods or otherwise to balance the workload.  
Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the 
employer. 


